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the future is local



The challenges ahead

• Global competition 
and technological 
change

• Higher expectations 
of public services

• More diversity –
social, age, etc

• Unless we act, 
continued erosion of 
trust in politicians and 
politics 



…to make 
that 

closeness 
work we 

must engage 
effectively



234why public engagement matters

reputation

customer 
satisfaction

service 
design

Co creation /

production

employment

a healthy 
democracy

irrelevance / 
powerlessness

information 
and content



234some of the challenges of engagement

• to sectoral values and principals

•to the electoral mandate

•to policy of practice standards

•to resources and skills


